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PABOYAA NPOrPAMMA YYEEHOW AUCLUNIUHDI

b51.B.06 YcTHasa 6M3HeC-KOMMYHUKALMA Ha NepPBOM MHOCTPAHHOM fA3biKe (aHFNUUCKNIA A3bIK)

1. lUndp n HanmeHoBaHUe HanpaBneHus NOAroToBKU/cneynanbHOCTU:
45.03.02 JlnHreBucTtuka

2. Mpodunb nogroroBku/cneumanmsauum:
Teopus 1 npakTUka MeXKynbTYPHON KOMMYHUKaLMK

3. Ksanudmkauums (cteneHb) BbINyCKHMKa: Hakanasp
4. dopma oby4eHuUs: ovHas

5. Kacdbegpa, oTBeyvarLwan 3a peanmsaymio AUCLUUNIUHDbI:
Kadenpa aHrnunckon dpunonormm

6. CoctaButenn nporpammbl: [lonosa [dapba AnekcaHOpoBHA, K.P.H., [OOLEHT,
bouapoBa MapuHa BnagnmunpoBHa, K.d.H., goueHT, 3aBbsnoBa Jlunua AnekceeBHa, K.(.H.,
npenogasatenb, Ctenanmuwesa Codba AnekceeBHa, npenogasaTesb.

7. PekomeHaoBaHa: Hay4yHo-meToan4eckum coBeToM hakynoteTta Pl O,
npoTokon Ne 7 ot 28.04.2023 .

8. Yue6HbIN roa: 2024/2025, 2025/2026, 2026/2027 CemecTp: 4-8



9. Uenun v 3agayum y4ye6HOM ANCLUNIIUHDbI:

10.

11.

Llenb gucumnnmHbl — 03HaKOMIIEHNE CTyAeHTOB ¢ 6a30BbIMU OUCKYPCUBHBIMW CTpaTernsamm
WMHOA3BIYHOrO NoBedeHna B cdepe AeNoBOM KOMMYHMKAUWW, a TakkKe C OCHOBHbIMU
ANCKYPCUBHBbIMU OCOBEHHOCTSIMU YCTHOM 4eM0BOM KOMMYHUKaLNN B MHOSA3bIYHOM A3bIKOBOW
KynbType.

Peanusauma nocTaBneHHOW LUENnM OCYLLIEeCTBNAeTCA Onarogaps pelleHuo CreayroLmx
3ajav:

1) pa3BUTb N YCOBEPLUEHCTBOBATb PeYeBble YMEHUS, 3a4e/CTBOBaHHbIE HA KaXJoM aTane
BeAeHus ananora/nonunora Ha MHOCTPaHHOM Si3blKe B YCINOBUSIX GU3HeC-cpeabl;

2) 03HAaKOMUTb CTYAEHTOB C A3bIKOBbIM KOMMOHEHTOM YCTHOrO AenoBoro obuweHns Ha UA,
Hanp. S3bIKOBblE CpPeacTBa KOresmm U KorepeHTHOCTU, CpeAcTBa nogaepXxaHus pannopTa c
ayauTopuen, , cnocobbl A3bIKOBOro 0hOPMIEHUS Hayana, OCHOBHOM YacTu U 3aKMo4eHUs
Ananora/nonunora B ycrnosusi GusHec-cpeapl;

3) No3HaKkoMUTb OBy4YalrLLMXCA C TEXHONorMen nogaepXxaHus apgekTnBHOro panmnopTa B
YCTHOM [enoBOM KOMMYHMKaUMW C LUeneBOoW ayauTopuen, MoaensMm npoayKTUBHOMO
B3aMMOAENCTBUA C APYrMMM Y4YaCTHMKAMU KOMMYHUKaLMW Ha BCEX CTaamax obuieHus,
3TUKETOM [eryiloBOM  KOMMYHWUKauuW, AONyCTUMbIMW/ — HeLOnyCTUMbIMKM  BapuvaHTamu
opraHusaumm n nogadm coobliaemon BO BpeMs Auanora/nonunora MHgopmaumn,
PUTOPUKO-ITUKETHBIMN MOAENAMU NOBEAEHUS TOBOPSLLETO.

MecTo yye6HOM gucumnnuHbl B cTpyktype OOMM: aucumnnuua b1.B.06 YcTHaa GusHec-
KOMMYHMKaLMS Ha MNEPBOM WHOCTPAHHOM $3blKe (QHIMUACKMA A3bIK) BXOOUT B 4acTb,
dopMmnpyemyto ydacTHMKaMmn obpasoBaTenbHbIX OTHOWeHU, brioka b1.

MnaHupyemble pe3ynbTaTbl OOy4YeHUS MO AUCUMUNIIMHE (3HaHUSA, YMEHUSl, HaBbIKK),
COOTHECEHHble C nNNaHupyeMbiMU pe3yfbTaTaMu OCBOEHUsi obGpa3oBaTeribHOM
nporpaMmmbl (KOMNETEHUMSAMU) U UHOUKATOPaMU UX OOCTUXKEHUA:

Kog HaseaHue Koga(bl) WHankaTop(bl) MnaHnpyemMble pe3ynbTarhl
KOMMeTeHunn 00yyeHus
YK-4 | CnocobeH YK-4.1 | BblGMpaeT Ha MHOCTPaHHOM | 3HaTb: pUTOpUYECKME,
OCYLLECTBNATb A3blke KOMMYHUKATUBHO CTUIMUCTUYECKNE U A3bIKOBbIE
OENOBYIO npuemMnemble cTpaternm HOPMbI U NPUEMbI, NPUHSATLIE B
KOMMYHUKaLMIO B aenosoro obuieHns cchepe 4enoBor KOMMYHMKaLUK
YCTHOW 1 Ha rocygapcTBEHHOM A3blke
NUCbMEHHOMN Poccuinckon degepauum m
dopmax Ha N3y4aeMblX MHOCTPAHHbIX SA3bIKax
rocyfapcTBeHHOM
A3blke Poccuinckon YMeTb: ncnonb3oBathb
depepauun n afeKBaTHble CTpaTernm N TakTuku,
NHOCTPaHHOM(bIX) crnocobeTByoLWmne ycnexy B
a3blke(ax) chepe 4enoBor KOMMYHMKaLUN

Ha rocygapCTBEHHOM A3blke
Poccuinckon degepauum m

BnapeTtb: HaBblkaMu
cTpaTermm n TakTuk,

CMOCOOCTBYHOLNX LOCTKEHWNIO
nocTaBSfIEHHOW Lenn B cqoepe

n3yvyaeMbiX MHOCTPAHHbIX A3blKaX

BapbnpoBaHNA KOMMYHUKATUBHbIX




[enoBoro odLeHns

YK-4.5 Bnapeet nHterpatMBHbIMU 3HaTb: pUTOpMYECKME,
KOMMYHUKaTMBHbIMU CTUNUCTUYECKUE U A3bIKOBbIE
YMEHUNSIMU B YCTHOM U HOPMbI U NPUEMbI, NPUHSATLIE B
NUCbMEHHON NHOA3bLIYHOWN pasHbIX cdhepax YCTHOM K
peun NMUCbMEHHOW KOMMYHUKaLUUKN Ha
n3y4yaeMOoM NHOCTPAHHOM S3blKe
YMeTb: UCNOSb30BaTb
aflekBaTHble CTpaTernn 1 TakTUku,
cnocobCTByOLLME yCNEXY B
pasHbIX cdhepax YCTHOM K
NMUCbMEHHOW KOMMYHUKALUKN Ha
n3y4yaemMOM NHOCTPAHHOM S3blKe
BrnageTtb npuemamu
3¢ EKTMBHOIO peyeBoro
o0LLEeHNs Ha M3y4aeMoMm
WHOCTPAHHOM $3blKe
B PasnnyHbIX KOMMYHUKATUBHbIX
cpepax B MMCbMEHHOW 1 YCTHOM
dopme
MNnK-4 CnocobeH MK-4.2 Bnapeet HeobxoauMbImMK 3HaTb: TUMNWYHLIE CLUEHapun
BbICTYNaTb B POSN WHTEepaKuNOHanbHbIMAN 1 B3aMMOAENCTBUSA y4aCTHUKOB
nocpeaHvka mexay KOHTEKCTHbIMW 3HAHUAMMW, MEXKYNbTYPHOM KOMMYHMKaLWK, a
npegcraBuMTENsMn NO3BONAOLLNMM Takke KynbTypHO cneuudnyeckmne
cBoen n npeogonesaTb BrvsHNE HOPMbI OXXMAAHUS OTHOCUTESBbHO
NHOSA3bIYHOM CTEpPeoTUNnoB n A0MyCTUMOro NOBEAEHUS B
KynbTypbl B 06LLen ajanTMpoBaThCs K pasnUYHbIX TUNAx NHTEepPaKUMK.
" N3MEHSIOLLMMCS YCNOBUSM
npodgeccnoHarnbLHO npy KOHTaKTe C YMeTb: agantmpoBaTbCa K
n ccoepax obLueHns npeacraBMTENSMA OVWHaMMYHO pa3BmMBaoLLMMCS
pasnnyHbIX KynbTyp B YCINOBUAM MEXKYNbTYPHOrO
obwen un B3aMMOOENCTBUS; NpeogorieBatb
npodoeccmnoHarnbHom cdepax | BANAHNE 3THUYECKUX
obLeHns reTepocTepeoTUnoB
Bnagetb: BepbanbHbIMK 1
HeBepbanbHbIMKM MEXaHU3MaMu
NoCTPOeHUsT aPPEKTUBHOIO U
rapMOHWYHOrO B3aUMOOENCTBUS B
KOHTEKCTE MEXKYNbTYPHOro
obLLeHns; HaBblkaMu
NPOrHO3MPOBaHUS, yNpeXaeHus un
npeaoTBpaLLeHns NoTeHUnansHo
BO3MOXHbIX C60EB B
MEXKYNbTYPHOM 00LEeHUN
MK-5 CnocobeH NK-5.2 BnapeeTt ocobeHHOCTAMMU 3HaTb. 0COBEHHOCTU OCHOBHbIX
ucrnone3oBaTb ANg odoumumansHoro, perncTpoB obLeHns B obLuen n
peLleHns HeNTpanbLHOro u npodeccnoHarnbHom cqepax
npogeccnoHanbHbl HeoMLManbLHOro permcTpoB | 06LEeHus.
X 3agad cesobogHoe 06LLEeHNsI B yCTHON 1
BnageHve NMMCbMEHHON KOMMYHUKaumMn | YMeTb: pacno3HaBaTb perncTpbl

n3yvyaemMmbiM A3bIKOM
B ero

B obLen n
npogeccnoHansHom cpepax

obLeHns; ncnonb3oBaTb
perncTpbl 06LWEeHNs coobpasHo




nutepaTypHon
¢dopme B
pasfiMyHbIX TUNax
YCTHOWM 1
NMCbMEHHOM
KOMMYHUKaLnn

obLeHuns

TekyLen KOMMYHUKaTUBHOWN
cuTyauum

Bnapgetb: HaBblkamun
0OpMIEHUS NUCbMEHHOM U
YCTHOW peyn B COOTBETCTBUU C
BblOpaHHbIM perMcTpomM obLeHus;
HaBbIKaMW NEPEKNIOYEHNA Mexay
pernctpamm obLieHns

12. O6beM AUMCUUNIMHBbI B 3a4e€THbIX eAuHMLax/4yacax B COOTBETCTBUU C Yy4E€OHbIM
nnaHom — 9 3ET / 324 yacos.

CDopma npome)KyTquoﬁ aTTecTaumun: 3a4eT, 3a4eT C OLLEHKON, KOHTpPOJ1bHAaA pa60Ta

13. TpyaoemKocTb No BuAam y4yebHou paboTbl:

TpyAOEMKOCTb
Bua yuebGHoit paboTl Bcero Mo cemecTpam =
4 5 6
ceMecTp | ceMecTp | cemecTp 7 cemectp cemecTp
AyauTOpHbIE 3aHATUS 152 36 34 32 26 24
nexkuunm
EMT(?”N(L_ npakTndeckue 152 36 34 32 26 24
' naboparopHble
CamocTtodrensHasa paborta 172 63 20 31 46 12
dopma NpoMeEXYTOYHOM KOHTpOrbHasa | 3a4yeT ¢
3aver 3aver 3aver g
arTectauum pabota OLEHKOM
Wtoro: 324 99 54 63 72 36
13.1 CopepxaHMe AUCLUNIINHDI:
Peanusauuns
n/n |HaumeHosaHve pasgnena CopepxaHue pasaena AUCLMNNHbI paspena
ONCcunnIinHbl ancunniinHbl
C NOMOLLIbIO
OHNanH-
Kypca, QYMK
MpakTu4yeckne 3aHATUA
1. [Starting a conversation (OCHOBHble CTpaTernm n TakTUKM Havana gvarnora. | https://edu.v
Tembl, KOTOpbIX crieayeT nsberaTb su.ru/course
/view.php?id
=5578
2 Talking about jobs [Mprembl onucaHmsa pabovnx 06a3aHHOCTEN. https://edu.v
Heobxoanmble 3HaHUst U yMEHNS su.ru/course
Iview.php?id
=5578




3 Showing interest in OddekTnBHbIE CTpaTerMm obmeHa nHgopmaumen. | https://edu.v
other people Kak [JoHeCTn CBOK TOYUKY 3peHus a0 cobeceaHuka | su.ru/course
Iview.php?id
=5578
4 Exchanging information)YnpaxHeHus — «negokosnbl». CTpaterum https://edu.v
noagep>xaHus nHtepeca y cobecegHuka su.ru/course
Iview.php?id
=5578
5 Cold calling «XonogHble 3BOHKNY: OCHOBHbLIE NMpasunia u https://edu.v
0CcobeHHOoCTH. su.ru/course
Iview.php?id
=5493
6 Confirming or HasHauyeHne, nepeHoc 1 OTMEHa https://edu.v
rearranging 3annaHNpoBaHHON BCTPeYU. A3bIKOBbIE U peYveBble Sl{-fU/COUFS_e
appointments 0COBEHHOCTW. Iview.php?id
=5493
7 Making a complaint on |[CtpaTternn n TakTukm paboThbl € xanobamu. https://edu.v
the telephone Ctpateruu sexnmoctu. OTKasbl su.ru/course
Iview.php?id
=5493
3 Running a face-to-face |OpraHusauna n nposegeHne busHec-BCTpeun, https://edu.
meeting coBelaHus. lNnaHnpoBaHne, YeK-NNCThI, vsu.ru/cour
NOCTUXEHNEe KOHceHcyca se/view.ph
p?id=5493
9 Negotiating agreement [[leperoBopHbIV NpoLEeCe, ero naHMpoBaHue u https://edu.
0COBEHHOCTH. vsu.ru/cour
se/view.ph
p?id=5493
10 |Assigning action points |PacnpegeneHue cnyxebHblX NopyYeHnin n https://edu.
KOHTPOJb BbIMNOMHEHWS vsu.ru/cour
se/view.ph
p?id=5493
11 |Presenting a product or|[1lpe3eHTauma ToBapa nnm ycnyru https://edu.v
service su.ru/course
Iview.php?id
=5493
12 |Closing a sale OcyuecTBneHve caenku B pasnuyHblx otpacnax | https://edu.v

su.ru/course
Iview.php?id




=5493
13 |A successful job YcneLwHoe npoxoxaeHne cobecegoBaHus https://edu.v
interview su.ru/enrol/i
ndex.php?id

=4637
14 Brands "nobanunsauus, npoaBuMXeHne 6peHaoB https://edu.v
su.ru/enrol/i
ndex.php?id

=4637
15 Business travelling CnyxebHble KOMaHOVMPOBKWN: OCHOBHbIE https://edu.v
0CODEeHHOCTU su.ru/enrol/i
ndex.php?id

=4637
16 |Changesinan M3meHeHus B opraHmM3aumm, CinsaHne u https://edu.v
organization NOrnoLeHne KoMnaHui su.ru/enrol/i
ndex.php?id

=4637
17 |Organisational CTpyKTypa KOMNaHMM, COCTaBMSAOLWNE YaCTK https://edu.v
structure yCMNeLHON opraHn3auunm su.ru/course
Iview.php?id

=5493
18 |Advertising Peknama u peknamHbin 6usHec: ocHoBHble YepThl | https:/edu.v
1 0COBEHHOCTY su.ru/course
Iview.php?id

=5493
19 Human resources in a [KagpoBble pelleHus B opraHn3aumm https://edu.v
company su.ru/course
Iview.php?id

=5493
20 |International market MexxgyHapoaHble pbIHKU U NX pasBuTme https://edu.v
su.ru/course
Iview.php?id

=5493
21 Business ethics BusHec-aTuka: npasuna noseaeHus https://edu.v
su.ru/enrol/i
ndex.php?id

=4637
22 |Competition 3aKOHbI Pa3BUTUS KOHKYPEHLINN https://edu.v
su.ru/enrol/i
ndex.php?id

=4637

13.2 Tewmbl (pasaenbl) AUCLUUNIIUHBI U BUAbI 3aHATUN:

o[ Hamencmaue rous B Soumm opeiecto tacop
n/n (pasgena) gucumninHbl Jlekunn ckUe Hasi paBoTa Bcero
1. Starting a conversation 6 8 14
2. | Talking about jobs 6 8 14
3. | Showing interest in other people / 8 15
4. | Exchanging information 7 8 15
5. Cold calling 7 8 15
6. Confirming or rearranging appointments 7 8 15
7. Making a complaint on the telephone 7 8 17
8. Running a face-to-face meeting 7 8 17




9. Negotiating agreement 7 8 17
10. | Assigning action points 7 8 17
11. | Presenting a product or service 7 8 17
12. | Closing a sale 7 8 17
13. | A successful job interview 7 8 17
14. | Brands 7 8 17
15. | Business travelling 7 8 17
16. | Changes in an organization 7 8 17
17. | Organisational structure 7 6 17
18. | Advertising 7 8 17
19. | Human resources in a company 7 6 17
20. | International market 7 8 17
21. | Business ethics 7 8 17
22. | Competition 7 8 17

UTtoro: 152 172 324

14. MeToan4yeckue ykasaHus Ans 06y4aroWwmMxcsi N0 OCBOEHUIO AUCLUNIIUHbI:

MpucTynas K n3y4eHuto AUCUMUNnHBI, obyyatowemycsi Heo6XoAMMO BHUMATENbHO 03HAKOMUTBLCS C
TEMATUYECKUM TNMAHOM 3aHSATUIA, CMUCKOM PEKOMEHOOBAHHOW y4yebHOM nuTepaTypbl, YSACHUTb
nocreaoBaTeNlbHOCTb BbINOMHEHUS MHAMBMAYATbHbLIX (CAMOCTOSATENbHbLIX) Y4EOHbIX 3aaaHUA.

Ha npakTuyeckux 3aHsaTUsix npoxoauT obcyxaeHne n otpaboTka maTtepuarna nekumm, BbiNnofHeHne
NpakTUYeCcKUX 3agaHui, obcyxaeHne HayyHbIX paboT No Teme, pPeKOMEeHAOBaHHbIX MpenogaBaTenemM
ANsi CAMOCTOSITENBHOIO U3Y4YeHUs.

Mpy un3yyeHun y4eGHOM AUCUMNIMHBI OCOGOE BHUMaHWE crieayeT yaenuTb NpuobpeTeHnto
HaBbIKOB peLleHNsi MPOdECCUOHANBHO-OPUEHTMPOBAHHBIX 3a4ad. [nsa aToro, M3y4ymB matepuan gaHHoW
TeMbl, HE06X0AMMO pa3obpaThbCs B peLleHnsIX COOTBETCTBYIOLMNX 3aaa4, KOTopble paccMaTpuBanimch Ha
NPaKTUYECKUX 3aHATUAX, NPUBEAEHbl B Yy4ebHO-MeToauyeckMx martepuanax, nocobusix, ydeGHuKax,
06paTnB 0coboe BHMMAHME HA METOAMYECKMNE YKa3aHUs MO UX PELLEHNHO.

3aKOHYMB M3y4yeHue pasgena, HeobxoaumMo MPOBEPUTL YMEHMe OTBETUTb Ha BCE BOMPOCHI
nporpammbl Kypca no 3Tol TeMe (OCyLLIeCTBUTbL CAMOMNPOBEPKY).

B kauyecTBe Tekylleln atTectauum obyyatowmmcst npeanaraetcs obcyxaeHve npobreMHbiX TeM
[eroBOW HanpaBnNeHHOCTU, 0606LLAOLLMX NOMYYEHHbIE 3HAHUS!, YMEHUS U HaBbIKM.

N3yyeHne ancumnnuHbl TpebyeT cUCTEMaTUYECKOrO, YNOPHOro U NOCNeaoBaTernbHOro HakonneHus
3HaHWUIA, YMEHMWI 1 HaBbIKOB. MpPonycKkM OTAeNbHbIX TEM He NO3BOSSIOT ry6OKO OCBOUTL BECb NPeaMeT B
Lienom.

15. NMepeyeHb OCHOBHOW W AOOMNONHUTENbLHOW nuUTepaTypbl, pecypcoB MWHTepHerT,
HeobXoAMMbIX AN OCBOEHUS ANCLUNIIUHbBI:

a) nuTepaTtypa:

Ne n/n McTOYHMK

Focus on business english [OnekTpoHHbI pecypc] : yd4ebHO-meToanyeckoe nocobme ans

1 By30B. Pt. 1/ BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - SNeKTpoH.

TeKkcToBble AaH. - BopoHex : UMML By, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [OnekTpoHHbI pecypc] : y4ebHo-meToanyeckoe nocobme ans

By30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - OneKkTpoH.

TeKcToBble faH. - BopoHex : LML BI'Y, 2012 .
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 MoposeHko B. B. A Course of Business English Learning. [lenoBon aHrM1nckum A3bik :

y4yebHo-meToanveckmii komnnekc / B. B. MoposeHko, Typyk U. ®. - Mockea : EBpasunickui

OTKPbITbIA MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.



http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf
http://biblioclub.ru/index.php?page=book&id=90389

4 Tuxomuposa O. B. Business English [OnekTpoHHbIn pecypc] : a way to success / O. B.
TuxomupoBa ; BopoHex. roc. yH-T. - BopoHex : M3gaTenbcko-nonmrpanyecknin LLEHTP
BopoHexxckoro rocygapcreseHHoro yHmsepcuteta, 2013. Pt. 1. - 28 c.
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.
5 Tuxomuposa O. B. Business English [OnekTpoHHbIn pecypc] : a way to success : / O. B.
TuxomupoBa ; BopoHex. roc. yH-T .— BopoHex : IagaTtenscko-nonurpauyeckui LeHTp
BopoHexxckoro rocygapcreseHHoro yHmeepcuteta, 2013. - Pt. 2 .— 28 ¢.
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  |Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

0) MHOPMALMOHHLIE 3NEKTPOHHO-06pa3oBaTenbHbIE pecypchbl (0duLmnanbHble peCypCbl MHTEPHET):

Ne n/n
/ MNcToYHMK

9 dununnosa M. M. [lenoBoe obLieHne Ha aHIMNNCKOM [ONEKTPOHHbIN pecypc] : ydebHoe

nocobue / M. M. dununnosa. - Mocksa : MOCKOBCKMIN roCy4apCTBEHHbIN YHUBEPCUTET UMEHN
M. B. JlomoHocoBa, 2010. - 352 c.
KHuea Haxodumcs 8 npemuym-gepcuu 365C IPR BOOKS.

10 OBC «YHuBepcutetckasa 6ubnmoTteka oHNanmHy». — Pexnm goctyna: no Nnoanucke. —
URL: OBC "YHuBepcuteTckasa bubnnoreka oHNamH" YnTaTb SNEKTPOHHbLIE KHUTU
(biblioclub.ru)

11 https://edu.vsu.ru/enrol/index.php?id=4637

16. MNMepeyeHb y4ebHO-MeTOQUYECKOrO ob6ecnevyeHns ANs caMoCToATeNbHOM paboTbl

Ne n/n
/ MNCcToYHMK

3uH4yeHko B.I. MexkynbTypHast KoMMyHuKauus. OT CUCTEMHOrO NOAXo4a K CUHEPreTUYeCcKon
1 napagurme : yuebHoe nocobue / B. I'. 3nHyeHko, B. I'. 3ycmaH, 3. U. KupHose .— 2-e nsg. —
M. : dnuHTa, 2008 .— 220, [2] c.

17. O6pas3oBaTefnbHble TEXHONMOMMKU, UCNoNb3yeMble MNpU peanusauum Yy4yeOHoM
AUCLUUNSINHBI, BKNOYas OUCTaHLUMOHHble obOpa3soBaTtenbHble TexHonoruu (OOT),
aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe o6y4yeHue

Mpy peanusauuy AUCLMUMMUHBLI UCNOMb3YHOTCSA AUCTAHLUMOHHbIE 0Opa3oBaTernbHble TEXHONOrUA B
4yacTM OCBOEHMSI MaTepuarna, NpPoBeAeHMs TeKyllen aTTectauun, Ans caMoCTOsiTeNbHOW paboTbl Mo
OUCUMNMNHE.

[lns ocBoeHUs MaTepuana Ha NpakTUYECKMX 3aHATUSIX UCNONb3YTCS 3adaHus, NpeaHasHayYeHHble

Kak O4ns MHAMBMAyarnbHOro peLleHns 3agad, Tak U gns KOnekTMBHOro obeyageHus cTpaTtermm pelleHms
TOW UNU NHOWM 3adauun.

Takke 1cnonbayeTcs crieaytollee nporpamMHoe obecnedeHue:
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1. HewunckniountenbHble npasa Ha MO Dr. Web Enterprise Security Suite KomnnekcHas
3awmta Dr. Web Desktop Security Suite.

2. [porpammHas cuctema ans obHapyXeHust TEKCTOBbIX 3aMMCTBOBAHWUI B Y4EOHbIX 1
Hay4HbIX paboTax AHTUNNarnat.BY3

3. [porpammHoe o6ecneyenHne Microsoft Windows

18. MaTepMaano-TeXHqucxoe obecneyeHne AUCLUUNIINHDI:

fayg. 27, 28, 56, 58, 94/ - nepeHOCHOMN NPOEKTOP;

fayn. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B NHTepHeT (1 wrT.); konup uudposon Sharp AR-
5420 (1 wt.); moHuTop TFT 19" Samsung (1 wT.); Tenesmnsop Samsung LW20M22CP (1 wT.); DVD-VHS
Samsung (1 wT.);

layn. 48/- DVD+VHS pekogep LG DVRK-898 (1 wT.), mynbTumMeana-npoektop Epson EB-95 (1 wrt.),
HacTeHHbIN 3kpaH Lumien Master Picture;/ayn. 46/ - MoHutop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B MIHTepHeT, dvd-vhs samsung — mynbTunnenep;

layg. 51/ - mynbtumegua-npoektop NEC M300X (1 wr.), skpaH HacTteHHbih ScreenMedia (1 wr.), MK
npenogasartensa/moHuTop Philips 223V5LSB2 ¢ Bbixogom B UHTepHeT (1 wr.), MK yyeHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) c
BbIXOOOM B VMIHTEpHEeT, knaeuaTypa, Mbilwb, MoHuTop 18,5 LCD' (15 wr.), UBI FSP APEX 600 (16 wT.)
Tenesusop Philips 32" PW (1 wr.);

19. OueHou4HbIe cpeacTBa ANsl NPOBeAEeHUA TEKYLEeNn U NPOMEXYTOYHOM aTTecTauum

Mopsaok OLeHKM 0CBOEHMS obyyatomMMmucs y4ebHOro matepuarna onpeaensieTcs CogepxaHvem
creayoLwwmnx pasaenos ANCUMNINHI

Ne HanmeHoBaHue pasgena Komne- MHankaTopbl OOCTUKEHUS OueHouHble
n/n avcunnimHel (moayns) TEHUMN KOMMEeTEHLNN cpencrea
1. | Starting a conversation YK-4 BbibupaeT Ha MHOCTPaHHOM
Talking about jobs A3bIke KOMMYHUKaTUBHO
Showing interest in other npuemMriemMble cTpaTermm
people [enoBoro obLweHus
Exchanging information (YK-4.1) MepedeHb Tem
Cold calling BrageeT MHTErpaTUBHbLIMM ﬁ‘%‘fg;{'{%%'me
Confirming or rearranging KOMMYHUKaTMBHbIMW YMEHUSIMU B 3ap,anV|s:| Ne1-2
appointments YCTHOW U MUCbMEHHOM
Making a complaint on the NHOA3bIYHOM peun (YK-4.5)
telephone
2. | Running a face-to-face MK-4 | Bnageet HeobxoanmMbIiMu
meeting NHTEepaKUNOHaNbHbIMN 1
Negotiating agreement KOHTEKCTHBIMWN 3HAHNAMN,
Assigning action points No3BoNALWLNMKU NpeogorieBaTb
Presenting a product or BNUSIHNE CTEPEOTMNOB U
service aganTtupoBaTtbCH K
Closing a sale N3MEHSALMMCA YCNOBUSAM Npn
A successful job interview KOHTaKTe C npeacTaBuTensamm MepeveHb Tem
Brands pa3nnyHbIX KynbTyp B 0bLLen n K Anckyceun,
Business travelling npoeccmnoHansHon cpepax npakTnteckine
Changes in an organization obweHuns (MK-4.2) 3ananms Ne3-5
Organisational structure MK-5 | Bnageet ocobeHHOCTAMU
Advertising odmumMansHOro, HeMTparbLHOro K
Human resources in a HeoMLManbLHOro perncTpoB
company obLLeHns B YCTHOM N MUCbMEHHOWN
International market KOMMYHUKaLmm B obLLen 1
Business ethics npodpeccnoHansHom cpepax




Competition obweHus (MK-5.2)

lNepeyeHb TeM
MpomexyToyHasa aTTecTaums K OUCKYCCUM,

dopma KOHTPOMs — 3a4eT, 3a4eT C OLEHKOM npakTn4eckme

3apgaHunsa Ne1-5

20. TunoBble OLIEHOYHbIE CpeAcTBa UM MeToAMYEecKue MmaTepuanbl, onpegensiowue
npoueaypbl OLleHUBaHUA

20.1 TeKywWwmMN KOHTPOJb yCNEeBaeMOCTH

B cooTtBeTCTBUU C «[loNoXeHnem o TekyLen atrectaumm obyyaroLmxca no nporpaMmam BbiCLIENO
obpasoBaHua BopoHexXckoro rocygapCTBEHHOro yHuBepcuteTa» no gucuunnuHe «b1.B.06 YctHas
BGM3HEC-KOMMYHMKaLMA HA NEPBOM MHOCTPAHHOM A3blke (aHrnuinckmni s3bik)» (10 3ET) npoBoauTcst ogHa
Tekyllas aTTectauus B ceMecTp.

OueHo4YHbIMM CpeacTBamMM TEKyLLEN aTTecTaunm SBNATCA 3a4aHnsA B pamKax UCKYCCUN.

KoHTponb ycneBaemocTV No AUCUMNIAMHE B Xo4e TeKylwen aTTecTtauum OCyLecTBNAeTcs C
MOMOLLIbIO ANUCKYCCUW TEM AEeNOBON HanpaBneHHOCTMU:

I'Iepeqel-lb BOMPOCOB K ANCKYCCUU:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnucaHue TEXHOOIMM NPOBEAEHMS

MaTepmanbl ana ANCcKyccun BblgaroTca 06yqa+ou.|,vnv|c;| Ha 3NTEKTPOHHOM UIn 6yMa)KHOM HocuTtene.
BpeMFI BbINONHEHNA 3agaHna — 25 MUH. O6yqa+ou_|,mec;| MOTYT NOJib30BaTbCA COCTaBfIEHHbIMW UMK B
Te4yeHne cemMecTpa rnoccapnamu.

TpeboBaHUs K BbINOMTHEHUIO 3a4aHUN (UNA LKalbl U KPUTEPUM OLIEHNBAHUSA)
MakcumanbHoe konnyectBo — 100 6annos. bannbl COOTBETCTBYIOT CrEeaYyOLWNM OLLEHKAM:
100 — 55 6annoB — «3a4TEHO».
Hwxe 55 6annoB — «He 3a4TEeHO».

Ans oueHvBaHMs pe3ynbTaToB OOY4YeHMs] Ha TeKyllel aTTecTauuMm WCMosb3ylTca creayouime
nokasaTenu:

1) BnageHve cogepxaHueMm y4yebHOro martepuana M MOHATUMHBIM annapaToM Mo AUCLMMNUHE
«YcTHast BU3HEC-KOMMYHUKALMSA Ha NePBOM MHOCTPAHHOM $3blKe (aHIMUNCKUIA S3bIK)Y;

2) yMeHue CBA3bIBaTb TEOPUIO C NPaKTUKOW;

3) ymMeHune nnnctpupoBaTb OTBET NpumMepamu, bakramu, 4aHHbIMU UCCNESOBaHUN;

4) ymeHue ycTaHaBnNnBaTb MEXANCUUNITMHAPHbIE CBA3MY;

5) BnageHue OenoBbiM CTUMEM aHIMUACKOTO A3bIKa;

6) ymeHue 060CHOBbIBaTb CBOW CYXXAEHMS M NPOdEeCCUOHANbHYK MO3MUMIO NO M3fnaraemomy

BOMpPOCY.

[ns oueHvBaHuA pes3ynbTaTtoB 00y4YeHMs Ha Tekylwew artrectauum ucnonb3dyetcs OuHapHas

LUKana: «3a4TeHo», «He 3a4TEHOY.



CooTHoweHe nokasaTenen, KpuTepueB M LWKamnbl OLEHUBAHMA pe3ynbTaTtoB obydyeHus Ha
TeKyLlen atTectaunu:

YpoBeHb
Kputepun oueHnBaHUA KOMNETEHL M cchopmmpoBaHHocTK | LLikana oueHok
KOMMNETEHLUN

CooTBeTcTBME OTBETA CTyAeHTa 3-6 NnepeymcneHHbIM
nokasarensam. KomneteHumMn cpopmMmMpoBaHbl Ha
[0CTaTOYHOM YPOBHE, UCMONb3YITCS CUCTEMATUYECKU. ba3soBbili ypoBEHb 3ayTeHo
O6yuvatowmnncsa sBnageeTt NOHATUNHBIM annapaTomM 4aHHOM
ANCUNNANHBI (TEOPETUYECKMMM OCHOBAMW ANCUUNINHBI) 1
OEMOHCTPUPYET XOPOLLNIN YPOBEHb BNageHUs 4enOBbIM
WHOCTPaHHbLIM S13bIKOM, CMOCOBEH UIMIOCTPUPOBATL OTBET
npumMepamn 1 paktamm, NPUMEHNATb TEOPETUYECKUNE
3HaHWUS ANS peLleHns npakTnyeckux 3agad. Jonyctumel
OTAENbHbIE HETOYHOCTU U OLWNGBKN Npn OTBETE,
He3HaunTeNbHOE HapyLleHNe NOrMKN aprymeHTaLmm.

OTBeT CTygeHTa Ha KOHTPOSIbHO-U3MEePUTENbHbIV
MaTepwuan He COOTBETCTBYET tobbiM TpeM u3
nepeyvncrieHHbIX nokasatenen. KomneteHumm He -- He 3a4teHo
chopMMPOBaHbI, YTO BbipaXkaeTcs B 6€CCUCTEMHDIX,
OTPbIBOYHbIX 3HAHUAX, AONYCKaeMbIX rpybbIX
npodeccmnoHarnbHbIX ownbkax, HeyMeHUn CBA3bIBaTb
TEOpPMIO C NPAaKTUKOW, yCTaHaBNMBaTb
MEeXAMCUMNIMHAPHbIE CBA3W, (OPMYNMpPOBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUMN COOCTBEHHOW NPOdeCCMOHaNbLHON
nosvuun. CTygeHT He BrageeT HopMamMm A4enoBOro CTuns
06LLEeHNs HA NHOCTPAHHOM A3bIKE N HE MOXET UX
NPUMEHSATD.

20.2 NMpomexyToyHana aTrecTaums
MpomMexxyToyHas aTTecTauus no AUCUUNINHE OCYLLECTBNSETCA C MOMOLLbH CNEeAYHLLIMX OLIEHOYHbIX
cpeacTs: cobeceqoBaHve No GuneTy, BKMHOYaOLWEMY TEMY K OUCKYCCUMU U NPaKTUYecKMe 3aaaHus.

I'Iepequb TeéM K AUNCKYyCCUM:

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its

changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best



initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?

MpumMepbl NpakTUYeCKUX 3aAaHUN K 3a4eTy:
MpakTu4yeckoe 3agaHue Ne1

n Complete the sentences with the verbs from the box. Use each verb twice.
Put each verb into the correct form and the correct tense - present simple
or present continuous.

I invest sell take target work %

1 Breitling and Cartier...... 5?.” .......... luxury watches around the world.

2 ltonly.............oooe. our laboratory half an hour to test all the ingredients.

3 Which market segment..................... they USUALLY .. ccovves svssnssans ?

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

B rs sammsenene sevs YOU..........evvn..n.... MOre maoney in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Dovyouthinkwe..................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of softdrinks..................... well at the moment.

9 Thistime,we..................... our advertising campaign on the young.

10 Ourcompany...........cocevnnes a lot in R&D. That's why we develop fewer new

products than our competitors.

B} Complete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze. WorKs ! in the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd,wherehe..................... ? a team of five responsible for all organic products under
develop  the brand name Sunnyvale.They..................... ’ about three new products each year.
work  This week, however, Ralf is not in his office. He ..................... “in the lab. He
SUPEIVISe  ......cccceueivnnnnn. the testing of an innovative range of soups and dressings, and
WEHE:  woosvumissssavanes “areport.
enjoy:  He:wwnwawaasass " his job and is proud of his company. Indeed, Merlin Foods
expand / have  .................... *rapidly. It............cc....... ? subsidiaries in France and Germany
own and............c........ * Kilkenny Dairies (Ireland). Sales and earnings for the company
increase: e " far beyond expectations. The Sunnyvale brand in particular

become:  ..oiisscssimumessnins  hugely popular throughout Europe.



E Tick the ten verbs which are not normally found in continuous forms.

The first one has been done for you.

1 agree 4] 8  prefer O
2 believe O 9 realise O
3 belong O 10 research [
4 compare O 11 seem O
5 consist O 12 stretch O
6 contain O 13 suppose [J
7 depend O 14 surprise  [J

B Choose verbs from Exercise D to complete the sentences. Put them into the

correct form of the present simple.

1 Wi 2CCMS i that our new range of equipment is becoming more and more
popular.

2, SEENSSRTTe RE s e to our proposal?

3 Dreher has developed a new brand of beerthat..................... any alcohol.

4 We may or we may not expand into China. It..................... on the success of our

products there.

5 Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

6 i all the respondents..................... to the same market segment?

MpakTu4yeckoe 3agaHue Ne2
ﬂ Complete the sentences with words from the box.

divert jet-lag cabin legroom

delays service flights

1 Agrowing number of people criticise the airlines and demand better ..Service

2 There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providing more..................... and quality in-flight meals.

3 Cases of passenger misbehaviour are unfortunately all too common on long-distance

4 After a 15-hour flight, you can expect a lot of travellers to suffer from.....................

5 Poorservice and frequent..................... will inevitably harm an airline’s reputation.
6 Flight and ..o.....oon 00 crews sometimes have to deal with dangerous in-flight
behaviour.

7 We were heading for Warsaw, but owing to the bad weather, they had to
..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

We're going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge......................
What time the train arrive in Brussels?.....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome......................

N OB WN e

Monday morning? Just one moment. | just check my diary......................



[} Complete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer

satisfaction.

‘At our hotel, we give our....|?....1 more than a high-quality experience, we get
them to enjoy the Korona way of life,” says Kurt Ahlberg, the General Manager,

2

jobs and want to help the clients. The Korona is committed to meeting the

of today’s international business...... °: there is high-speed Internet

in a luxurious environment’.

access

throughout the hotel, and there are three spacious meeting rooms, with all the

6

In addition, the
international airport.

Ahlberg has long understood that busy executives cannot afford
time in.....” jams as they try to
particularly enjoy getting up at dawn to catch an early-morning......

needed for successful business...... %
8

1 a) customers b) guests c) tourists d)
2 a) waiters b) help ¢) chefs d)
3 a) crew b) assistants c) salesmen d)
4 a) needs b) functions c) success d)
5 a) tourists b) dealers c) travellers d)
6 a) tools b) facilities ¢) buildings d)
7 a) speeches b) lectures c) presentations  d)
8 a) location b) place c) venue d)
9 a) transport b) street ¢) road d)
10 a) reach b) get c) arrive d)
11 a) arrival b) airport o) flight d)

MpakTu4yeckoe 3apgaHue Ne3

of the hotel is ideal: a three-minute drive from the

to waste

...... *° city centre venues. Nor do executives
11

shoppers
service
staff
failure
voyagers
machines
talks
situation
traffic

g0
check-in

Make prefix and verb combinations to complete the sentences. Use the

correct form of the verbs.

assess
grade
locate
train
centralise
date
develop
launch
organise
regulate
size
structure

down

de

up

All the verbs in Exercise A have a corresponding noun. Make nouns from

the verbs and put them in the correct column.

No change -ation -ing



Complete each pair of sentences with the same noun from Exercise B.

1

The collapse of two banks triggered a widespread..................... of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further o of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute..................... on the rate of exchange
between all major currencies.

Thelatest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The..oooviiiii, of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTu4yeckoe 3apgaHue Ned
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. ¢) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,
Firstly, the timing is far from ideal, b) at the way Jeffrey Hiley
conducts the workshops.
In addition, the same employees have ¢) attendance at retraining
sometimes expressed dissatisfaction seminars is declining.
In my opinion, there are two main d) especially on Friday after
a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.
This is particularly true for seminars f) that they were not involved

in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
a report.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations '

Prior to any training programme, we should:

a) carry out an in-depth needs analysis..................... * ensure that the content of the
training is..................... ’ the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

¢) ensure that all staffare fully..................... ’ the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

MpakTu4yeckoe 3agaHue Ne5

Change the following phrases, as in the example.

1 ahotel with four stars a four-star hotel

a deal worth eighty thousand euros

ajourney that lasts seven hours ...

2
3
4 aloanof two million pounds
5 aseminarthat lasts three days ...
6

an office block that has sixty storeys ...

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer

2 saving\ b) car

3 customs c) assistant

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade . trade. deficit _trade. secret
2 crisism............. || FRERR guru project m.............
3 0, hours heado............. i s snersms 4 job

TR 1] - I —— traveli............. policy [OPPTTPTI broker
5 P, range CONSUMEr Po...veennns o IO launch
6 a............ agency radioa............ - I campaign



OnucaHue TEXHOOIMM NPOBEAEHMS

3ayeT NpoBOAUTCA MO KOHTPOIbHO-U3MepUTErNbHbIM MaTepuanam, coaepXalluMm OAMH BOMPOC K
o6CyXaeHuUo 1 NpakTuyeckne 3agaHus. Ha noarotosky otBeTa otBoanTcs 40 MUHYT.

TpeboBaHUA K BbINONHEHUIO 3a4aHWM, LWKaNbl U KPUTEPUM OLIEHUBAHUS

1) BnageHune copepxaHumem y4ebHOro maTtepvana M MNOHATUAHBIM annapaToM Mo AMCUMNNMHE
«YCTHas BU3HEC-KOMMYHUKaLNSA Ha NEPBOM MHOCTPAHHOM S3bIKE (@HTTTUACKUIA S3bIK)»;

2) yMeHne CBA3bIBaTb TEOPUIO C NPAKTUKOW;

3) yMeHue nnncTpupoBaTtb OTBET NpMMepamn, oakTamn, AaHHbIMU UCCIeS0BaHNIA;
4) ymeHune ycTaHaBNnBaTb MEXANCUUNITMHAPHbBIE CBA3MY;

5) BnageHne 4enoBbiM aHIIMACKUM SI3bIKOM;

6) ymeHue 060OCHOBbIBaTb CBOW CYXOEHMSI M NPOdECCUOHANbHYI MO3MUMIO MO M3faraemomy
BOMNpPOCY.
[ns oueHMBaHUA pe3ynbTaToB OOy4YeHUS Ha 3K3aMeHEe UCMonb3yeTcs 4-6annbHas wana: «OTIIMYHOY,
«XOPOLLOY», KyAOBMETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

CooTHoLLEeHMe nokasaTenen, KpUTEPUEB U LUKasbl OLEHMBaHNS pe3ynibTaToB 00y4eHus.

YpoBeHb Lkana
KpuTepun oLeHnBaHUSA KOMMNETEHL M ChopMMpOBaAHHOCTH OLIeHOK
KOMneTeHuU MmN
lMonHoe cooTBeTCTBME OTBETA CTYAEHTA BCEM LLECTH
nepeyncrieHHbIM nokasarenam. KomneTteHumm cbopmMmpoBaHbl
MOMHOCTBIO, UCNONb3YTCH cuctemaTnyeckn. Obyvarowmncs B MoBbILLEHHbIN OTnunyHo
NnosiHOM Mepe BrnageeT NOHATUIHBLIM annapaTtoM ANUCLMMANHDI YpOBEHb

(TeopeTnyeckMMM OCHOBaMu ANCUMUNINHBI), cnocobeH
UNIICTPMPOBAaTb OTBET NpMMepamMu, aktamu, NPUMEHSITb
TEOpPEeTMYECKME 3HAHUSA ANS PELLEHNS NPaKTUYECKUX 3aaau.
CTyOeHT OEMOHCTPUPYET BbICOKMIA YPOBEHb BNageHus
OEITOBOW JTEKCMKOW M HOpMaMu obLeHns B OusHec-cpeae.

OTBeT CcTyaeHTa Ha KOHTPOSNbHO-U3MEpPUTENbHbIA MaTepuan
He COOTBETCTBYET OAHOMY M3 NepedncrieHHbIX nokasaTenen,
HO obyvatownnca aaeTt npaBubHbIE OTBEThI HA ba3oBbIN ypoBEHb XopoLlo
AONOfHUTENbHbIE BOMpockl. KoMneTeHLmm B LLenom
cchopmupoBaHbl, HO NPOABNATCA U UCMOMb3YTCA
dparmeHTapHo, He B NOMHOM 06beMe, YTO BbipaXKaeTcs B
OTAENbHbIX HETOYHOCTAX Npy oTBeTe. OTBET OTNMYaeTcH
MeHbLUEN 06CTOATENBHOCTLIO, FNYOMHON, 060CHOBAHHOCTLIO U
MOSIHOTOM, YEM MpPU NOBLILLEHHOM YPOBHE CCOOPMMPOBAHHOCTM
komneTeHuun. CTyaeHT B LENom BnageeT 4enoBbIM
WHOCTPaHHbIM 513bIKOM, OQHAKO JONYCKaeT HEe3HaUYNTEeNbHbIE
OLUMOBKKN B peyun, NPUCYTCTBYIOT HapyLLUEHWs 4EMN0BOro aTUKeTa.

OTBeT CTygeHTa Ha KOHTPOJSIbHO-U3MEPUTENBbHbIN MaTepuarn
He COOTBETCTBYET NtoObiM ABYM 13 NEPEeYNCEHHbIX
nokasaresnewn, obyyaroLmnncs gaet HenomnHble OTBETbI Ha lMoporoBbI ypoBEHb | YOOBNETBO-
AONOMHUTESbHbIE BOMPOCHI, NMOBEPXHOCTHO BrageeT AeroBbIM pUTENbLHO
cTunem obueHns B busHec-cpeae. KomneteHumm
chopmupoBaHbl B 00LLMX YepTax, NPOSBNAIOTCSA U
NCNONb3YKTCH CUTYaTUBHO, YaCTUYHO, YTO BbipaXkaeTcs B
A0MnycKaeMbIX HETOYHOCTSAX M CYLLLECTBEHHbIX OWnbKax npu
OoTBeTEe, HapyLUEHUMN JTOTUKU U3TTOXEHUSA, HEYMEHUM
apryMmeHTupoBaTb 1 0G0OCHOBbLIBaTb CYXXOEHUS U
NpoeccnoHanbHy NO3NLNIO.

OTBeT CcTyaeHTa Ha KOHTPOSbHO-U3MEPUTENbHbIV MaTepuan




He COOTBETCTBYET Nt0ObIM TPEM U3 NEPEYNCTEHHBIX
nokasatenen. KomneteHunn He chopMUPOBaHbI, YTO -- Heynoene-
Bblpa)kaeTcs B 6€CCUCTEMHbBIX, OTPbIBOYHbIX 3HAHUSIX, TBOPUTENBHO
AonyckaeMbix rpybbix npodeccnoHanbHbIX owmnbKax,
HeyMeHUn CBA3bIBaTb TEOPUIO C NPAKTUKOW, yCTaHaBnmMBaTb
MeXAMCUMNIMHapHbIe CBA3W, (POpPMYyNMpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBMM COBCTBEHHOW NPOECCUOHANBHON
nosunuuu.

20.3 ®oHA OLEeHOYHbIX cpeacTB cPOPMMPOBAHHOCTU KOMMETEHUMNA CTYAEHTOB, PeKOMEHAYEeMbIN
AnA npoBeAeHUsA AUMarHoCTUYecCKnx pabor

YK-4.1 BolbpaeT Ha MHOCTPAHHOM A3blke KOMMYHMKATMBHO NpUEMSIEMble CTpaTerMnm LenoBoro
obLeHuns

YK-4.5 BnageeT MHTErpaTMBHbLIMU KOMMYHUKAQTUBHBIMUA YMEHUSAMWN B YCTHON U MNCbMEHHOW MHOA3BbIYHOMN
peun

MK-4.2 BnapgeeT HeOBXOANMbBIMU UHTEPaKUNOHANBbHBIMUA U KOHTEKCTHBIMU 3HAHWSIMW, MO3BOSAOLLUMMN
npeogonesaTb BAUSHWE CTEPEOTUNOB U aganTMpoBaTbCA K U3MEHSIIOLLMMCS YCIOBUSAM NPW KOHTaKTe C
npeAacTaBUTENAMU pPasfnnNYHbIX KynbTyp B 06Luen n npodeccnoHanbHom cpepax obLeHns

MK-5.2 BnageeT 0COOEHHOCTAMU OMULUNANBLHOIO, HEWTpanbHOro U HeoduUUManbHOro pPerucTpoB
00LLEHMS B YCTHOM 1 MUCbMEHHOW KOMMYHMKaUMM B o0LLen 1 npodeccuoHanbHom cdepax odLeHms

MepeyeHb 3agaHn NS oueHKU c)OPMUPOBAHHOCTU KOMMNETEHLUM:

1) 3aKpbITble 3agaHus (TeCToBbIe, CPEeAHU YPOBEHb CIIOXHOCTWN, aBToMaTuyeckas nposepka):1 6ann

Ne 3apaHue OTBeT

1 OTBeTbTE Ha BOMPOC: 4

What would you say in the following situations when you are in an English-
speaking business environment?

You arrive half an hour late for a meeting.
1. That sounds good.

2. Bad luck.

3. After you.

4. Sorry.




MpounTanTe TekCcT o6bABNEHWUS M OTBETbTE Ha BOMNPOC, BbiOpaB OguH U3
npegnoxeHHbix BapmuaHToB (A, B unmn C)

Office Staff Required
Experience essential
Full training given

Applicants must have:

A relevant qualifications
B previous experience
C training

D recommendation.

MpounTtanTe 3agaHue 1 BbibepuTe NpaBUibHLIN BapUaHT OTBETA:
'Sick leave' refers to:

a. Time off work because of illness.

b. Time off work because of holidays.

c. Time off work because of family problems.

d. Time off work because of problems with pets.

MpounTante TekcT O06bsABNEHMS U OTBETbTE Ha BONPOC, BbiOpaB OAWH U3
npeanoxeHHblx BapmuaHTtoB (A, B unu C)

Pakistan-based manufacturer of sports items wishing to do business in
Europe is looking for importers

The company wants to:

A sell its products abroad.

B import products into Pakistan.
C manufacture in Europe.

D start a new company abroad.

MpoynTanTe 3agaHve n BblbepuTe NpaBusbHLIN BapuaHT oTBeTa:

When your employer gets rid of you because you have done something
wrong (although not always).

a. To sack
b. To resign
c. To quit

d. To volunteer




MpounTtante 3agaHue 1 BblibepuTe NpaBuibHLIN BapUaHT OTBETA:

Things that you have done (in a work situation) which have been very
successful.

a. Interview
b. Achievement
c. Reference

d. Referee

MpouunTaiiTe 3agaHne 1 BbibepuTe NpaBUIbHbIA BapyaHT OTBETA:
The personnel office deals with:

a. Clients

b. Management

c. Staff

d. Government

3agaHue

OTtBeT

CoeguHuTte 4actu I'IpGLI,J'IO)KGHI/IVI TaK, 4ToObI nony4ynnocb normn4vyeckoe
BbIiCKa3blBaHUE!:

1. We were all in agreement
2. Don't forget your user ID and password
3. We didn't have any more paper in stock

a. so we had to order some more
b. which meant we didn"t have to discuss the details of the deal
c. because you'll need them to access you work laptop




CoeguHnTe YacTu NPeAnoXeHWh Tak, 4YToObl NOny4mnocb fornyeckoe | 1.—c
BbICKa3blBaHWe

1. Could you book one single room
2. If possible, he would prefer 3.-b
3. He's arriving on Thursday 5" June

a. a non-smocking room.
. and leaving on the 7" in the morning
c. in the name of Robert Dorey?

(on

2) OTKPbIThIE 3a0aHUs (TECTOBbIE, MNOBbLILLIEHHLIN YPOBEHb CITOXHOCTU, pyYHas nposepka): 2 6anna

Ne 3agaHue OTBeT

10 Small
BcTaBbTe nponyLleHHoe CroBo:

talk is a kind of polite conversation meant to avoid "awkward
silence" and allow people to be friendly at social gatherings.

11 Outline
BcTaBbTe nponyLeHHoe CrnoBo:

is the part of your presentation where you
explain the plan of the talk, details and structure as well as provide your
audience with useful guidelines.

12 Speak
BcTtaBbTe nponyLeHHoe CrnoBo:

Sara: My name is Sara Hall and my telephone number is 0582 1067.
Mark: Sorry, | couldn’t hear that. Could you up? It’s a terrible
line.

13 Hold
BcTaBbTe nponyLeHHOEe CroBo:

Jerry: I'm calling about your new Samsung DVD players. Do you have any in
stock?

Miles: I'll just go and see. (4) the line please?

3) OTKPbIThIE 3a0aHUS (MUHU-KEWCHI, CPEeOHUI YPOBEHb CNOXHOCTU, py4Has NpoBepka): 5 6annos




Ne 3apgaHue OTBet
14
MpuBeante npumMep CTpaHbl, KOTOPLIN CBOWCTBEHEH | Russia
naTepHanuUCTCKUN CTWMb  YNpaBfeHUs W nepedyncnure
0COBGEHHOCT KOMMYHMKATUBHOMO B3auMOZeNCTBMS B Takon | The communication is top-down
KOprnopaTUBHOM KyrnbType. with a good degree of interest in
the happiness and wellbeing of
the workforce. Managers tend to
explain their decisions and want
Give an example of a country with a prevalent paternalistic [ the workforce to understand
management culture and provide the features of | them.
communication in such a culture.
15
MpuvBeante npumep CTpaHbl, KOTOPOWM cBOMCTBEHHA | The USA
KynbTypa “nepcukoB”. [lepeuncrnnte OCHOBHbIE YepTbl KX
KOMMYHUKaTMBHOIO NoBEeAEHMS.
They like  talking about
themselves and asking personal
Give an example of a country with a peach culture. Write | questions. They are friendly and
down the features of their communicative behaviour. easy-going. However, they won't
let you get too close to their
heart.
16

Hanuwmnte 5 ©Ge3onacHbix Tem Aans
Mano3HakoOMbIMU NIOAbBMW B eNOBOW cpeae

pasroBopa ¢

Write down 5 safe topics you can use for small talk with
people you do not know well in the business environment

work

travel

weather

work environment

national culture

4) OTKpbITble 3agaHns (acce, TONbKO ANS A3bIKOBLIX AUCLMMNIINMH, MOBbLILEHHbIN YPOBEHb CrOXHOCTK) 10
oansnos

Ne

3agaHue OTtBeT
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Write a small talk conversation that can take
place when you want to remind your
colleague who has forgotten about the
upcoming meeting. Make sure you do the
following:

- greet

- remind your
meeting

colleague about the

- inform that the meeting is on Friday

- inform that everyone should deliver a
presentation about everyday work
problems

- inform that there will be a discussion
after the meeting

Employeel: Hey! Do you remember about the
meeting?

Employee2: Hi! | have completely forgotten
about it. Would you mind telling me about it.

Employeel: Yeah, sure! This Friday there is a
meeting wherein we are asked to deliver a
presentation.

Employee2: What precisely do we need to
present?

Employeel:

We need to discuss the

challenges that we face in our everyday work
and the steps we take to resolve those issues.

Employee2: Are we only supposed to discuss
the problems with the solutions?

Employeel: Oh, No! There would be an open
discussion post-presentation where you can
discuss other things as well.

e 10

GannoB —  codepxaHue  3cce
COOTBETCTBYET 3asBMIEHHOM TEME, a TaKke
He MeHee 6 HMKeyKaszaHHbIM NokasaTensim;
8 GannmoB —  cogepxaHue — acce
COOTBETCTBYET 3asBMIEHHOM TEME, a TaKke
He MeHee 4 HWKeyKasaHHbIM NnokasaTensam,
4YacTU4YHO He MeHee 3 nokasaTensm;

5 6GannoB —  cogepxaHue  acce
COOTBETCTBYET 3a8BIEHHON TEMe, a TaKkke
4YacTU4YHO He MeHee 6 nokasaTensm;

2 banna - cogepxaHue acce
COOTBETCTBYET 3asBMIEHHOM TEME, a TaKke
4YacTUYHO He MeHee 4 nokasaTensm;

0 6GannoB - coagepxaHue acce He
COOTBETCTBYET 3asBIIEHHOW Teme Wunn
fbonee yem 3 nNokasartensm.

MokaszaTenun oueHMBaHNS:

- MOSTHOTa PaCKPbITUSI TEMBbI;
- Hanu4dne B paboTe No3nLMK ee aBTopa;

- apryMeHTMpPOBaHHOCTb  BbIABMHYTOrO
Tesunca paboTbl;
- YeTKOCTb, JIOTMYHOCTb, CMbICIIOBOE

€OUHCTBO U3NOXEeHUA,
- 060CHOBaHHOCTbL BbIBOAOB;
- F’P@MOTHOCTb U3JTOXXEeHUA;

cneunanvanpoBaHHbId - NokasaTenb (npu

HeobxoaumocTn).
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Write a small talk conversation that can take
place between two strangers who first meet
each other

over coffee at a business meetup. Make
sure you include the following:

- greet
- introduce yourself

- give details about your job and work
responsibilities

- share your feelings about the meetup

- ask if your partner often takes part in such
events

- Hello, I'm Jackie Brown, Director of ABS
Finance.

- Nice to meet you, Jackie. I'm Lena Frank,
Chief Accountant with BTF Group.

- Nice to meet you, Lena. This meetup is very
well organized, isn’t it?

- Yes, they have invited very

interesting participants. Have you taken part in
such events before?

- Yes, | took part in last year's meetup and
even gave a workshop.

- Workshop? That’s wonderful.

- So, Lena, what do you do exactly at BTF
Group?

- I'm in charge of all the Group’s finance. |
make sure all the transactions are legal and
on time.

- That sounds exciting.

e 10 OGannoeB — cogepxaHue  acce
COOTBETCTBYET 3asiBIEHHOM TEME, a TaKKe
He MeHee 6 HMKeyKaszaHHbIM NokasaTensim;

e 8 Oannos - coaepaHue acce
COOTBETCTBYET 3a8BIEHHON TEMe, a TaKkke
He MeHee 4 HKeyKaszaHHbIM NokasaTernsam,
yaCcTM4YHO He MeHee 3 nokasaTensam;

e 5 ©annos - coaepxaHue acce
COOTBETCTBYET 3a8BMIEHHON TEMeE, a TaKkke
YyacTM4YHO HEe MeHee 6 nokasaTensm;

o 2 Oanna - coaepxaHue acce
COOTBETCTBYET 3a8BMIEHHON TEeMe, a TaKkke
yacTM4YHO He MeHee 4 nokasaTensm;

e 0 6GannoB — cogepxaHue acce He
COOTBETCTBYET 3asiBlIEHHOW Teme Wnn
bonee yem 3 nokasaTensam.

Noka3aTenu oueHnBaHUS:
- NONHOTa PacKpbITUA TEMbI;
- Hanuuune B paboTe NoO3MUMM ee aBTOPA;

- aprymMeHTUpPOBAHHOCTb BbIABUHYTOrO Te3nca




paboThl;

- YEeTKOCTb, JIOTMYHOCTb, CMbICIioBOEe
€ONHCTBO MU3JTOXEHUA;

- 060CHOBaHHOCTb BbIBOJOB;
- FPAMOTHOCTb M3MNOXEHUS;

- crneumManuaupoBaHHbIA nokasaTenb (npu
Heo6xoanuMocCTK).

Kputepun n wkanbl oueHnBaHus 3agaHnn ®OC:

[lnsi oLueHMBaHUSA BbINONHEHUS 3a4aHui Ucnonb3yeTcs b6annbHas wkana:

1) 3akpbITble 3agaHusa (TecToBble, CPEeAHUN YPOBEHb CIIOXHOCTU):

1 6ann — yka3aH BEpHbIV OTBET;
0 6annoB — yka3aH HeBepPHbI OTBET (MOMHOCTLIO NN YaCTUYHO HEBEPHbIN).

2) OTKpPbITble 3aaHunsa (TeCTOBbl€, NOBbLILLEHHbIN YPOBEHb CITIOXHOCTM):

2 B6anna — ykasaH BepHbIN OTBET;
0 6annoB — ykasaH HeBepHbI OTBET (MOMHOCTLIO NN YaCTUYHO HEBEPHbIN).

3) oTKpbITble 3agaHnsa (MUHU-KENCHI, cpeaHU YPOBEHb CIOXKHOCTH):

5 6GannoB - 3agaHve BbINOMHEHO BepHO (MOfyYeH npaBwufbHbLIM OTBET, O0OOOCHOBaH
(aprymeHTMpOBaH) xo4 BbINOIHEHUS (MPpK HeO6X0AUMOCTN));

2 6anna — BbINONMHEHNE 3aJaHNSA COAEPXKUT HE3HAUYUTENbHbIE OLUMOKKN, HO NPUBEAEH NPaBUSbHbIN
XOA4 paccCyXOeHuh, WnM MoryYyeH BEpPHbIN OTBET, HO OTcyTcTByeT OOGOCHOBaHME Xxopa ero
BbINOSMIHEHNST (€CnM OHO ObINo HeobXxo4uMMbIM), UKW 3adaHuve BbINOSIHEHO HE MOSIHOCTbIO, HO
nony4eHbl MPOMEXYTOYHblE (4aCTUYHbIE) pe3ynbTaTbl, OTpaXallwme MNpaBUNbHOCTL XO4a
BbINOSNIHEHWST 3adaHnsi, UNK, B Crlydae ecnv 3agaHne COCTOUT U3 HECKONbKMX Noa3agaHuii, BepHO
BbinonHeHo 50% Takux noasagaHui;

0 6annoB — 3agaHne He BbINOIHEHO WK BbIMNOSTHEHO HEBEPHO (MOSTyYEH HEenpaBUMbHbIN OTBET,
XO[, BbINOMHEHMWS OLMBOYEH U COAEPXKUT rpybble ownbKkm).

3apaHuna pasgena 20.3 peKOMeHAYHTCA K MCNONb30BaHUKO MPU NpoBeAeHUN JUArHOCTUYECKUX
paboT C uenbl OLEHKM OCTaTOYHbIX pe3ysfibTaTOB OCBOEHUS AAaHHOW AUCUUNIIMHbLI (3HAHWUM,
YMEHWUI, HaBbIKOB).



